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Myers-Briggs Type Indicator®

Zig-Zag Process for Problem Solving

What is the situation?
Gather the facts.

Find new possibilities.
Use your imagination.

Analyze logically the
effects of acting on
each possibility. 

Weigh the human
consequences of
acting on each
possibility.

Published by the Center for Applications of Psychological Type, Inc.
2815 N.W. 13th Street, Suite 401 • Gainesville, Florida 32609 U.S.A. 
800.777.2278 (toll-free USA and Canada only) • 352.375.0160 • www.capt.org

© 1982 Gordon Lawrence, People Types and Tiger Stripes.
© 1986 Center for Applications of Psychological Type, Inc.

Duplication or storage of this form, by any means, is strictly prohibited.

Center for Applications of Psychological Type, Inc., and CAPT are trademarks or registered trademarks 
of the Center for Applications of Psychological Type in the United States and other countries. 

Myers-Briggs Type Indicator, Myers-Briggs, and MBTI are trademarks or registered trademarks 
of the Myers-Briggs Type Indicator Trust in the United States and other countries.C  A  P  T

S N

T F

      


